We’re looking for an Sr. Product Designer!
The position:
We are looking for a skilled and experienced Sr. Product Designer to oversee and maintain our
design system and to design new features for the SnapScan product suite, as well as to enhance
existing designs.
As our Sr Product Designer, you'll be responsible for collecting and translating user insights
into delightful experiences. You will be responsible for the entire product development cycle
from conducting user research, to assisting with producing specifications, wireframe
concepting, detailed design, design system updates and documentation and handover to
engineering, design support and QA.
You will work closely with our Product Design Lead, Product Designer, Product Manager, Agile
Lead and our Development Team to deliver UI mockups, prototypes, MVPs and final products.
This exciting position, reporting directly to our Product Design Lead, provides a fantastic
opportunity to work with great people, across a range of different products, where you are
given ownership and responsibility to grow and develop in your area of expertise.

This job may be for you if:
●
●

●
●
●
●
●
●

You are passionate about resolving user pain points through great design solutions
You thrive on taking the perspective of users and thinking critically about what will
bring them value; you make choices based on research, testing and user data rather
than on assumptions.
You know how to distil simplicity from complex user requirements
You are able to communicate processes, ideas and solutions clearly and effectively
You are curious by nature and have a strong attention to detail.
You know how to balance being both flexible and decisive, as well as how to put ego
aside and focus on the needs of the customer
You relate well to people and easily establish good relationships
You’re level-headed and cool under pressure. When things change, you know how to
roll with the punches

●
●

You appreciate big picture thinking. While details are everything, creating an experience
that always keeps our users in mind is equally as important
Basically, you will blow us away with your work ethic, your passion, your integrity, your
attitude and your energy!

You should be great at:
●
●
●
●
●

Analysing how a new product ties in with market needs and user preferences
Aligning your work with the overarching business goals
Coming up with wireframe concepts and benchmarking your design work against best
practices
Creating intuitive and engaging UI screens and user flows
Prioritising your workload and performing effectively to tight deadlines

You are our ideal candidate if you have:
●
●
●
●
●

●

A relevant degree in a design related field or equivalent work experience or training
5+ years’ of UI/ Product Design & research experience, preferably with some of this
working in the Fintech space
Extensive experience in using user-centred design (UCD) best practices to design
solutions, and a deep understanding of mobile-first and responsive design
A solid working knowledge of the UX software tools of the trade such as Figma, Miro,
Jira, Confluence, and Useberry
Previous experience:
○ Conducting user research and usability testing, and translating insights from
research to your designs
○ Maintaining design systems and component libraries
○ Guiding and teaching junior and mid-level designers.
○ Designing digital products
○ Working in a hybrid/remote working environment
An excellent design portfolio showing process and outcomes

Bonus points for: previous experience working in an industry that showcases your ability to
understand complexity, preferably in the product space (rather than the agency space).

If you want some extra insights on SnapScan be sure to check out our blog or have a look at
our Offerzen profile.

The benefits of joining our team:
●
●
●
●
●
●
●
●
●

●

A competitive salary
An Apple MacBook Pro and necessary gear
Lots of opportunities to learn
A fast growth trajectory
A trendy office space with huddle rooms, a cafe, bean bags and all the equipment
you’ll need
R60 daily lunch SnapWallet credits
Flexible in-office/remote working
Paid undercover parking (if/when working from the office)
25 days of leave (15 days of annual leave plus 10 days during the shutdown period in
December-January). As a discretionary benefit, we also allow good performers to take
more leave than outlined above.
The opportunity to be part of a great team and culture!

Do you feel like you would be a good fit?
If you’re interested in applying for this role and you meet the necessary requirements, please
submit your CV, together with your cover letter and design portfolio below.

